
The Institute of Tourism Studies aims to provide high level vocational education 
in the field of Hospitality.

It seeks to identify and monitor customer needs and satisfaction.

It is reponsible for providing the Hospitality Industry 
with personnel trained to international standards.

In order to achieve these goals, the Institute:
• 	 provides training in a comprehensive range of skills;
• 	 develops and enhances the intellectual ability of its students 
	 through a wide range of academic subjects;
•	 teaches generic skills essential for a smooth transition to the world of work;
• 	 recreates actual working environments on campus;
• 	 provides opportunities for work experience in the industry.

Mission Statement

The Institute of Tourism Studies
St George’s Bay, St Julians STJ02,  Malta
Tel: 2379 3100, 2379 3230/5
Fax: 2379 3220
Email: help.its@gov.mt

www.its.edu.mt

Commitment to Quality

The Institute of Tourism Studies is firmly committed to providing an educational structure 
aimed at guaranteeing excellent standards of service within the Hospitality Industry.

Students’ progress is continuously monitored by tutors and review boards 
as well as internal and external examiners. The lecturing staff receive special training 
and guidance in methodology and assessment techniques.

Programme of Studies:

Institute of  Tourism Studies

Personal Details
(to be completed in BLOCK CAPITALS by the Applicant)

Surname:	 Name:	 ID Card:

Address:

			  Locality:	 Post Code:

Tel: No:	 Mobile:	 Email:

Sex:		 Date of birth:

Place and Country of birth:		  Marital Status:

Nationality:	 Parent/Guardian Name:

National Insurace No.

Last School attended:

School Leaving Certificate:	 Presented	 Not Presented

Food Handlers Certificate:	 Presented	 Not Presented
(if available)

ECDL Full Certificate:	 Presented	 Not Presented
(if available)

FOR OFFICE USE ONLY

Date:	

Received by:



Examinations taken (if any)

Subject	 Level	 Examination Board	 Year	 Index No.	 Grade

WORK EXPERIENCE (if any)

Employer	 Position Held	 From	 To	 Full-Time/Part-Tim	e
month/year      month/year

Declaration:
I attach photocopies of certificates/references from employers.

I declare that I am / I am not* currently registered as a full-time employee. ( * delete as applicable)

I hereby apply for admission to the Programme of Study and agree to observe and comply with the rules 
and regulations of the Institute.

Signature of applicant:	 Date:

Signature of parent or guardian (if under 18):	 Date:

The Data Protection Act, 2001, regulates the processing of personal data whether held electronically 
or in manual form.  The Institute of Tourism Studies is set to fully comply with the Data Protection 
Principles as set out in the Act.

DATA PROTECTION POLICY

Purpose/s for collecting data:-

The Institute of Tourism Studies collects and processes 
information to carry out its primarily educational functions.  
Data collected is recorded in personal files and processed 
electronically. Data is used to retrieve personal details, 
the management of sickness and absenteeism reporting, 
disciplinary measures, the processing of stipends, for placement 
of students on industrial placement locally and overseas, and 
for examination purposes.  All data is collected and processed 
in accordance with the Data Protection Act 2001.

Recipients of data:-

The information collected may be disclosed to the Social 
Security Department, the Inland Revenue Department, 
the Education Department, the Employment and Training 
Corporation and any other government body who statutory 
requests data and other personal information.  Personal 
data may also be disclosed to local and overseas providers  
of placements. Data is also forwarded to International 
examination institutions in relation to examinations.

Your rights:-

You are entitled to know what information the Institute of 
Tourism Studies holds and processes about you and why, who 
has access to it; how it is kept up to date; what the Institute of 
Tourism Studies is doing to comply with its obligations under 
the Data Protection Act, 2001.

All data subjects have the right to access any personal 
information kept about  them by the Institute of Tourism 
Studies, either on computer or in manual files. Requests for 
access to personal information by data subjects must be 
made in writing and addressed to the Data Controller of the 
Institute of Tourism Studies.  Your identification details such 
as ID number, name and surname and address have to be 
submitted with the request.

The Institute of Tourism Studies aims to comply as quickly as 
possible with requests for access to personal information and 
will ensure that it is provided within a reasonable time, unless 
there is good reason for delay. When a request for access 
cannot be met within a reasonable time, the reason will be 
explained in writing to the data subject making the request.

All data subjects have the right to request that their 
information be amended, erased or not used in the event the 
data is incorrect.

I have read, and understood the contents of the Data 
protection policy of the Institute of Tourism Studies and am 
hereby accepting them and giving my consent for these to be 
processed accordingly.

Surname:	 Name:	 ID Card:

Date:	 Signature:


